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GIO1 THIEU BAN THAN

Business Analyst v&i khoang 2 nam kinh nghiém thuwc té&, két hop tu duy phan tich nghiép vu vdi Figma (Wireframe,
Mockup) va Figlam dé truc quan hda yéu cau cho team phét trién. Nén tang Full-stack Developer (Vue.js / Django)
dam bao nhirng gi t6i thiét k& déu kha thi vé k§ thuat. P3 dong gdp wireframe va requirement cho céc sdn pham E-

commerce va Mini Gift Wallet phuc vu nhiéu thuong hiéu uy tin nhu Pernod Ricard, Casumina va Nerman.

KINH NGHIEM LAM VIEC

Business Analyst & Project Manager 02/2025 — Hién tai

Cong ty C6 phan Mini Al

Team size: 15 | Domain: E-commerce, SCRM, Zalo Mini App

o Thiét k& wireframe & mockup trén Figma cho céc san phdm mobile, Zalo Mini App va web.

e Xay dung user flow va so d6 nghiép vu trén Figlam + Draw.io dé cung stakeholder thdo luan va chét phuong an.

e Chuyén hda yéu cau thanh BRD, URD, User Story kém wireframe minh hoa, gitip team dev ndm dd ngit canh dé
trién khai.

e Ph&i hop vai Designer chinh khi can tinh chinh visual; dwa ra phan hoi tir cd géc nhin BA va dev.

o Diéu phdi UAT va thu thap phan hoi tir khach hang dé cai tién giao dién cho cdc man hinh sau.

e DPodng hanh cling team dev trong qua trinh implement dé gilt tron ven y twdng thiét k& ban dau.
Thanh twu ndi bat: Wireframe va requirement d3 dugc sit dung dé trién khai Zalo Mini App E-commerce (Casumina, Cé

Cay Hoa L3, Nerman) va Mini Gift Wallet (Pernod Ricard, Wonder Angel, My Cay Sasin, Héa dau Mekong); tiép tuc déng
hanh cung SCRM hudng téi 2,000+ users.

Full-stack Developer & Business Analyst Support 05/2024 - 01/2025
Victoria School — Khai Hoan Nam Sai Gon

Team size: 6 | Domain: CRM gido duc (1,000+ users)

e Hién thuc héa Ul/UX cla Designer bang Vue.js + Quasar — nam vi*rng quy trinh design-to-code.

e Dong hanh thu thip requirement tir gido vién va cac phong ban, bién soan thanh spec kém hinh minh hoa UI.

e Déng gdp y ki€n cho ludng onboarding & user manual dé rdt ngan thoi gian lam quen cta ngudi dung.

o Kiém thir APl bdng Postman dé& dam bao backend phuc vu ding ludng Ul d3 thiét ké.

o Tham gia d3o tao end-user va quan sat cdch ho tuong tac vdi Ul dé rat kinh nghiém cho céc dy &n sau.
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KY NANG
BA Core: Requirement Analysis, Stakeholder Management,
BRD/URD, User Story Mapping, APl Documentation, UAT

Design: Figma (Wireframe, Mockup)

Front-end: Vue.js, Quasar Framework, React)S
Database: PostgreSQL, MySQL, MongoDB, DBeaver, SQL

Al Tools: ChatGPT, Gemini, Claude, Notion Al, Figma Al

Modeling: BPMN, UML, Flowchart (Draw.io, Figlam)

Project Mgmt: Agile/Scrum, Notion, Microsoft Teams,

Trello

Back-end: Python Django, Java Spring Boot

API & Git: Postman, Git

Ngdn ngit: Tiéng Viét (Ban ngit), Tiéng Anh (TOEIC 500+)

Soft Skills: Communication, Problem-solving, Critical Thinking, Teamwork, Adaptability, Conflict Resolution, Negotiation

MUC TIEU NGHE NGHIEP

Ngin han (1-2 nam): Phat trién thém kj ndng UI/UX (prototyping, user flow) dé b6 tro cho nén tang BA; du kha ning

dam nhan tron ven ca BA 13n wireframe cho mét san pham.

Dai han (3-5 ndm): Phat trién thanh Product Designer / UX-focused BA, déng vai trd cau néi chién lugc gitra user

research, design va requirement.



