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GIO1 THIEU BAN THAN

Business Analyst v&i khodng 2 nam kinh nghiém thuc té&, truc tiép ddong hanh phat trién 3 san pham tai Mini Al (Zalo
Mini App E-commerce, Mini Gift Wallet, SCRM) cho céc khach hang doanh nghiép uy tin nhu Pernod Ricard, Casumina,
Nerman, Cé Cay Hoa L4 va Cdng ty CP Hdéa dau Mekong. Thanh thao viét User Story, quan ly backlog trén Notion va
ph6i hop cung stakeholder dé 1am rd yéu cau. Nén tang Full-stack Developer (Vue.js / Django) cho phép tdi can nhic
ddng thoi gid tri kinh doanh va kha thi k§ thuat khi dé xuat gidi phép.

KINH NGHIEM LAM VIEC

Business Analyst & Project Manager 02/2025 — Hién tai

Cong ty C8 phan Mini Al

Team size: 15 | Domain: E-commerce, SCRM, Zalo Mini App

e DPodng hanh phat trién 3 sdn pham: Zalo E-commerce B2B (500+ users), Mini Gift Wallet (1,000+ users — phuc vu
khuy&n mai, Marketing/Re-Marketing va thu thap di¥ liéu khach hang), SCRM (2,000+ users — dang phat trién).

o Bién soan User Story va BRD/URD chi tiét cho team phat trién; chdi dong lam rd yéu cau trong sudt qua trinh sprint.

e Quan ly backlog va tién dd sprint trén Notion; két ndi team 15 ngudi qua Microsoft Teams.

e Lam viéc tryc tiép vai khach hang doanh nghiép (Pernod Ricard, Casumina, Nerman, Héa dau Mekong...) dé lam rd
scope va xt ly change request.

e Phai hop chit ché véi Designer (Figma/Figlam) va diéu phdi UAT clng khach hang trudc mdi lan go-live.

e Thu thap phan hoi sau trién khai va dé xuat cac cai tién cho sprint tiép theo.
Thanh twu ndi bat: D3 déng hanh trién khai Zalo Mini App E-commerce cho Casumina, C4 Cay Hoa L4, Nerman; Mini Gift

Wallet cho Pernod Ricard, Wonder Angel, My Cay Sasin va Céng ty CP Héa dau Mekong; du an SCRM dang & giai doan
phat trién cudi, huwéng téi phuc vu 2,000+ users.

Full-stack Developer & Business Analyst Support 05/2024 - 01/2025

Victoria School — Khai Hoan Nam Sai Gon

Team size: 6 | Domain: CRM gido duc (1,000+ users)

¢ Dong hanh cung PM thu thap yéu cau tir gido vién va cac phong ban; bién soan thanh tai liéu san sang cho team
dev.

o Phat trién Front-end (Vue.js + Quasar) va Back-end (Python Django) bam sat thiét k& va requirement.

e Tham gia hudng dan va dao tao end-user s&t dung hé théng CRM.

e Kiém thir APl bang Postman, dam bao chat lwgng trudce khi trién khai.

e Quan sat trai nghiém st dung thuc té, dé xuat cac cai tién cho sprint tiép theo.
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KY NANG
BA Core: Requirement Analysis, Stakeholder Management,
BRD/URD, User Story Mapping, APl Documentation, UAT

Design: Figma (Wireframe, Mockup)

Front-end: Vue.js, Quasar Framework, React)S
Database: PostgreSQL, MySQL, MongoDB, DBeaver, SQL

Al Tools: ChatGPT, Gemini, Claude, Notion Al, Figma Al

Modeling: BPMN, UML, Flowchart (Draw.io, Figlam)

Project Mgmt: Agile/Scrum, Notion, Microsoft Teams,

Trello
Back-end: Python Django, Java Spring Boot
API & Git: Postman, Git

Ngon ngit: Tiéng Viét (Ban ngit), Tiéng Anh (TOEIC 500+)

Soft Skills: Communication, Problem-solving, Critical Thinking, Teamwork, Adaptability, Conflict Resolution, Negotiation

MUC TIEU NGHE NGHIEP

Ngin han (1-2 nam): Tich Ity thém kinh nghiém & vai trd gan Product Owner — thanh thao viét User Story, quan ly

backlog va lam viéc sat v&i khach hang doanh nghiép.

Dai han (3-5 nam): Phat trién thanh Product Owner chinh thirc, s& hitu mot san pham end-to-end va dan dat team kién

tao nhirng giai phap thwc sy co gia tri cho khach hang.



