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GIO1 THIEU BAN THAN

Business Analyst kiém diéu phéi du an v&i khoang 2 ndm kinh nghiém thuwc té€, dong hanh clung team cross-functional
6—15 nguwoi trén 3+ du an song song cho cdc khach hang doanh nghiép uy tin (Pernod Ricard, Casumina, Nerman, Héa
dau Mekong). Thanh thao 1ap k& hoach sprint, theo ddi tién dd trén Notion va Microsoft Teams, diéu phdi d6i tac
outsource va t8 chirc UAT cung khach hang. Nén tang Full-stack Developer (Vue.js / Django) gitp toi trao ddi hiéu qua
va néi duwgc cung ngon nglr véi team ky thuat.

KINH NGHIEM LAM VIEC

Business Analyst & Project Manager 02/2025 — Hién tai

Cong ty C8 phan Mini Al

Team size: 15 | Domain: E-commerce, SCRM, Zalo Mini App

e Diéu phdi 3 dw an song song cung team 15 nguwdi: Zalo E-commerce B2B (500+ users), Mini Gift Wallet (1,000+
users) va SCRM (2,000+ users — dang phat trién).

o Lap k& hoach sprint, theo ddi tién dé trén Notion + Microsoft Teams; cip nhat trang théi dinh ky cho stakeholder.

e Chd tri daily standup, sprint review, retrospective giita design — dev — QC; ghi nhan va xt ly kip thoi cac blocker.

e Didu phdi dw an outsource — k&t ndi d6i tdc ngoai vdi team trong, ddm bao deliverable dlng yéu cau.

e Phat hién s&m céc rui ro vé scope va tién do, chd déng dé xudt huéng xir ly cung team.

 Giao tiép va cap nhat véi khdch hang doanh nghiép (Pernod Ricard, Casumina, Mekong...) xuyén suét qua trinh trién
khai.

 Diéu phdi UAT, dong hanh trong giai doan go-live va ho tro sau trién khai.

Thanh twu ndi bat: B3 dong hanh delivery dung han Zalo Mini App E-commerce (Casumina, Cé Cay Hoa L4, Nerman) va
Mini Gift Wallet (Pernod Ricard, Wonder Angel, My Cay Sasin, Héa dau Mekong) cling team 15 ngudi; tiép tuc déng
hanh cung du an SCRM hudng téi 2,000+ users.

Full-stack Developer & Project Support 05/2024 — 01/2025
Victoria School — Khai Hoan Nam Sai Gon

Team size: 6 | Domain: CRM gido duc (1,000+ users)

e Dong hanh delivery CRM fullstack (Vue.js + Django) trong 9 thang, phuc vu 1,000+ users.

e HO tro PM thu thap yéu cau va theo ddi timeline dy &n.

o Phdi hop design — dev — QC dé dam bao chat luvgng release.

e Tham gia dao tao end-user va bién soan user manual sau khi go-live.

e Podng hanh ban giao hé théng dé nha trudng cé thé van hanh doc lap.
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KY NANG
BA Core: Requirement Analysis, Stakeholder Management,
BRD/URD, User Story Mapping, APl Documentation, UAT

Design: Figma (Wireframe, Mockup)

Front-end: Vue.js, Quasar Framework, React)S
Database: PostgreSQL, MySQL, MongoDB, DBeaver, SQL

Al Tools: ChatGPT, Gemini, Claude, Notion Al, Figma Al

Modeling: BPMN, UML, Flowchart (Draw.io, Figlam)

Project Mgmt: Agile/Scrum, Notion, Microsoft Teams,

Trello

Back-end: Python Django, Java Spring Boot

API & Git: Postman, Git

Ngdn ngit: Tiéng Viét (Ban ngit), Tiéng Anh (TOEIC 500+)

Soft Skills: Communication, Problem-solving, Critical Thinking, Teamwork, Adaptability, Conflict Resolution, Negotiation

MUC TIEU NGHE NGHIEP

Ngdn han (1-2 nam): Tich Ity thém kinh nghiém quan Iy dw 4n — thanh thao |ap k& hoach, theo ddi tién d6 va diéu phdi

da bén cho cac dy an cé quy mo [én hon.

Dai han (3-5 nam): Phat trién thanh Project Manager chinh thitc, dd ban linh din dit cac du an 16n va portfolio nhiéu

du an song song.



