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GIO1 THIEU BAN THAN

Business Analyst v&i khodng 2 ndm kinh nghiém thuc t&, ddng hanh clng ddi ngii phat trién cac san phdm CRM, E-
commerce va SCRM phuc vy 1,000-2,000+ ngudi dung cho nhiéu thuong hiéu uy tin. Xuat phat tir nén tang Full-stack
Developer (Vue.js / Django), t6i c6 Igi thé trong viéc chuyén héa yéu cau nghiép vu thanh tai liéu rd rang, san sang
cho qua trinh trién khai. Thanh thao bién soan BRD/URD, m6 hinh hda nghiép vu bang BPMN/UML, thiét k& wireframe
trén Figma va kiém th{r AP| v&i Postman.

KINH NGHIEM LAM VIEC

Business Analyst & Project Manager 02/2025 — Hién tai

Cong ty C8 phan Mini Al

Team size: 15 | Domain: E-commerce, SCRM, Zalo Mini App

e Pam nhan phan tich nghiép vu cho 3 sdn pham song song: Zalo Mini App E-commerce B2B (500+ users), Mini Gift
Wallet (1,000+ users) va SCRM (2,000+ users — dang phét trién).

e Thu thdp yéu cau tir khdch hang va céc bén lién quan, chuyén hoa thanh b tai liéu day da (BRD/URD, User Story)
dé team phat trién co thé trién khai truc tiép.

o Thiét ké wireframe & mockup trén Figma; md hinh héa ludng nghiép vu bang BPMN/Flowchart trén Draw.io va
Figlam.

e Theo ddi tién d6 dy an trén Notion va Microsoft Teams; két ndi nhip nhang giira design — dev — QC.

e Dong hanh quan ly cdc dy an outsource, ddm bao dau ra dung ti€n dd va dung yéu ciu cla cac bén lién quan.

o Kiém thir APl bdng Postman, diéu phai UAT va dong hanh cung khach hang trong giai doan go-live.
Thanh twu ndi bat: D3 déng hanh trién khai thanh céng Zalo Mini App E-commerce cho Casumina, Cé Cay Hoa L3,

Nerman; Mini Gift Wallet cho Pernod Ricard, Wonder Angel, My Cay Sasin va hé théng Gift cho Céng ty CP Héa dau
Mekong. Dy 4n SCRM dang & giai doan phat trién, hudng téi phuc vu 2,000+ users.

Full-stack Developer & Business Analyst Support 05/2024 — 01/2025

Victoria School — Khai Hoan Nam Sai Gon

Team size: 6 | Domain: CRM gido duc (1,000+ users)

o Phat trién Front-end vdi Vue.js + Quasar Framework, bdm sat thiét k& UI/UX cla Designer.

+ Xay dung Back-end bing Python Django; thiét k& schema PostgreSQL va hé théng REST API.

¢ Dong hanh cung PM trong thu thap yéu cau tir gido vién va cac phong ban; bién soan thanh tai liéu sdn sang cho
team dev.

 Kiém thir API bang Postman, gép phan dam bao chat lvgng san phadm trudc khi trién khai.

o Truc tiép tham gia dao tao va huéng dan end-user st dung hé thdng CRM sau go-live.
HOC VAN

Pai hoc Nong Ldm TP. H6 Chi Minh 2021-2025
Clr nhan Cong nghé Théng tin


https://www.linkedin.com/in/nhad-41137b364
https://my-portfolio-psi-seven-45.vercel.app/

KY NANG
BA Core: Requirement Analysis, Stakeholder Management,
BRD/URD, User Story Mapping, APl Documentation, UAT

Design: Figma (Wireframe, Mockup)

Front-end: Vue.js, Quasar Framework, React)S
Database: PostgreSQL, MySQL, MongoDB, DBeaver, SQL

Al Tools: ChatGPT, Gemini, Claude, Notion Al, Figma Al

Modeling: BPMN, UML, Flowchart (Draw.io, Figlam)

Project Mgmt: Agile/Scrum, Notion, Microsoft Teams,

Trello

Back-end: Python Django, Java Spring Boot

API & Git: Postman, Git

Ngdn ngit: Tiéng Viét (Ban ngit), Tiéng Anh (TOEIC 500+)

Soft Skills: Communication, Problem-solving, Critical Thinking, Teamwork, Adaptability, Conflict Resolution, Negotiation

MUC TIEU NGHE NGHIEP

Ngin han (1-2 nam): Tiép tuc trau doi chuyén mon Business Analyst qua cac dy an thyc t&, dong thoi mé rong kién thire

domain sang nhitrng linh viec méi nhw ERP va HRM.

Dai han (3-5 ndm): Phat trién thanh Product Owner hodc Project Manager, di ban [inh din dit mot team nhé va déng

gbp vao nhitng dy an cé quy mo |én hon.



